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How did employees, employers, customers and the public respond before, during and after the SARS experience?

» Hacy Tobias, former Human Resources Director, Asia Pacific for SAS one of the worlds’ largest software companies (Currently
with Strategic Value Management)

» Dr Barry Gilbert, Public Health Management

» Balbir Singh, worked for 3M in Singapore during the SARS outbreak (Currently Technical Manager for 3M Australia’s Medical
and Dental Division)

The strategy, alert levels and responsibilities for health, essential service and critical infrastructure organisations at
different pandemic alert levels
Dr Moira McKinnon, Office of Health Protection, Department of Health and Ageing

Converting the ACT Pandemic Plan into reality
Dr Paul Dugdale, ACT Chief Health Officer

)Aligning your business continuity measures with the pandemic alert levels, and what should be in the plans
Gavin Love, Business Continuity Management Group, WorleyParsons

Panel on workplace relations and insurance during a pandemic: Compensation for closures, insurance, duty of care,
employee entitlements, workers compensation

Panellists

» Alistair Waters, National Secretariat, Community and Public Sector Union

» Dr Jane Romeyn, General Manager, Research and Strategy, Comcare

> Kevin Le Plastrier, Divisional Manager, Corporate Insurance Services, Aon Risk Services Australia Limited

» Ken Pogson, Senior Executive Lawyer, Australian Government Solicitor, Australian Government Solicitor

Case study: Experiences with Pandemic Preparedness in alarge Government Department

Christine Bruce, Branch Manager, Business Support Branch, Department of Families, Community Services and Indigenous
/Affairs and

Stephen Doyle, Principal, Ernst & Young

Case study: Melbourne Fire and Emergency Service Board
Dr Barry Gilbert, Public Health Management

Case study: Pandemic preparation on a university campus
Gaye Cameron, University of NSW

Effective decontamination of infected surfaces and spaces
Jim Gault, Senior Vice President, Hypherion Corporation

Isolation Strategies for the Management of Contaminated Patients
Peter Murphy, Managing Director, OPEC Systems

How to calculate an appropriate stockpile
John Hallam, 3M
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